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November 12, 1987

Hector P. Garcia, M.D.
1315 Bright
Corpus Christi, Texas 78405

RE: Company: Employers Casualty Company
Complainant: Mrs. Nazasria Tejada
Reply Refer to MDC Number 226660-27 -

We have received a letter from the above named company, a copy of which
was also mailed to you. We trust you have found your copy of the letter
to be self-explanatory.

We are always glad to be of such assistance as is possible within the
jurisdiction granted to us. However, the State Board of Insurance does
not have the power to order a company to pay a disputed claim, or to
resolve other disputes between the company and a consumer. This does
not preclude you from taking legal action in an attempt to recover what
you feel is the full amount of your damages.

We sincerely regret that we cannot be of further assistance. Perhaps we
might be of service on another occasion.

Very truly yours,

-» 09=LARRY CARPENTER, CLAIMS EXAMINER
CLAIMS AND COMPLAINTS
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cc: Senator Lloyd Bentsen
961 Federal Building
Austin, Texas 78701

Attn: Wanda Garcia


