
~'0, ~ 1 DA<

4/0. 0 July 25, 1988

~
.E

R
 %

1
-4 ' 74& i , I .l Z

..a 1 =

SPECIALHANDLINTHE AMERICAN
ETHNIC COALITION Bob Bullock

Comptroller of Public Accounts JUL 27 1988P.O. Bo, 3812
Bryan, Tnas 77805 Lyndon B. Johnson State Office Buildint

 Comptrolls, 4 . :. 6·.:our:.Austin, Texas 78774(409, 846-2035 Re¥k.:V. .:· ·Es'nt:
Dear Mr. Bullock:

It has come to the attention of THE AMERICAN ETHNICFounder & Chairman COALITION that numerous state agencies in Texas ,Low Zaake including your agency, The Office of Comptroller ofBryan. Texas Public Accounts, are promulgating forms and litera-
EA,cutive Vice Chairman ture in the »anish language in addition to their -
R. Ontiveros customary English language forms and literature.
Dallas, Texas

We are sending this certified letter to inquire asVia Chairman to how many state agencies are engaging in such bi-Bill Toney lingual operation and what the expense to taxpayersNacogdoches. Texas i: agency by agency for such bilingual operation.
Chairman Emeritus »
Fred E Gray We are also inquiring by what authority, to what
Pasadena, Texas degree, and at what expense to taxpayers has the

Office of Comptroller of Public Accounts embarked
upon bilingual operation; and by what authority was
the Spanish language selected as the second language
to be used7

4
If sugh bilingual operation was initiated adminis-
tratively, please advise us as to when and by whom
such decision was rendered. If such bilingual
operation was mandated by The Texas Legislature,
please advise us of the specific legislative act
by name and number which mandated such bilingual
operation.

We await your prompt response in this regard.
6

Yours very truly,

THE AMERICAN ETHNIC COALITION

Lou Zaeske,tehairman L:
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slatrom. August 1,1988

B.116.8

Mr. Lou Zaeske
Chairman
The American Ethnic Coalition
Post Office Box 3812
Bryan, Texas 77805

Dear Lou:

I got your letter dated July 25, but before I did, I had already had calls from several reporters.
Now that rve actually received your letter, here are the answers to your questions.

You have a*ked by what authority, to what degree, and at what expense to taxpayers has the
Comptroller's Office used multi-lingual forms and literature in the perforrn,nce of our duties.

The Comptroller's authority to promulgate rules is found in Section 111.002(a), Title 2, Texas Tax
Code, which reads: "(a) The comptroller may adopt rules that do not conflict with the laws of this
state or the constitution of this state or the United States for the enforcement of the provisions of
this title and the collection of taxes and revenues under this title."

Forms are necessary instruments used by the Comptroller's Office to implement the rules required
to perform our duties under the state's tax laws. Our specific authority to prescribe forms can be
found in Section 403.011(5), Texas Government Code, which reads, "The comptroller shall: ...(5)
prescribe and furnish the form or electronic format to be used in the collection of public revenue."
In addition, Government Code Section 403.011(3) reads, "The comptroller shall:... (3) supervise,
as the sole accounting officer for the state, the state's fiscal concerns and manage those concerns as
required by law."

The literature we print is directly related to and necessary for the implementation of our rulemaking
authority. Our literature that is not related to tax collection is direct]y related to my duties as the
state's chief fiscal officer. Our use of languages other than English in performing our duties under
the Tax and Government Codes does not conflict with any applicable law.

In fact. the General Appropriations Act. 70th kgislature, Article V, Section 60, reads:

"Sec. 60. PUBLICATIONS AND SALE OF PRINTED MATTER OR
RECORDS. Any moneys appropriated by this Act within the discretion of the head
of each department or agency may be used for the publication and diStribution of
any notice, pamphlet. booklet, rules, regulations, and other matters of public
interest  including agency records, the subject matter of which is dinztly related to
the statutory responsibilities of the respective department or agency."
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Mr. Lou Zaeske
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Page 2

To summarize. there is no question that this agency and most other state agencies have the -4authority to print and distribute materials in languages other than English at our discretion .
As to what degree we use languages other than English. we use other languages to the degree wefind it helpful to taxpayers and to the performance of our duties. For example. at various times wefound some taxpayers needed information in Vietnamese and Chinese, and we provided them thenecessary translations.

Our decision to use Spanish as the predominant non-English language (unless you count theseveral computer languages we use extensively) was made under the authority conferred bycommon sense. There are 2.79 million people of Hispanic origin in Texas, many of them Spanish-speaking. All of them are taxpayers of one kind or another and all of them have a vital interest inthe affairs and future of the State of Texas:
You have also asked who made the detision to use languages other than English and when thatdecision was made. The decision was made soon after I took office in 1975. I made the decision,and I stand by it as the right thing to do.
Finally, there's yourquestion of expense. Lou, through the years we have found that there are awhole lot of taxpayers wbo don't speak English. If these people don't fully understand their _responsibilities under the tax laws, the state loses revenue.
Printing forms and literature in languages other than English keeps taxpayers like you from payingmore taxes than you would otherwise. Without voluntary compliance with the law on the pan ofmost taxpayers, there's no telling how much more it would cost us to collect taxes. So. we takegreat pains to make sure people understand the tax laws, and that they can as conveniently aspossible give us the information we need to do our jobs.
ALL of the people of this state have a stake in its fiscal and economic future, and we're proud tobring them the mformation they need to wisely and efficiently govern their affairs. In shon, ouruse of languages other than English is not a cost to taxpayers, it is a selvice to taxpayers and savesthem money.
I hope I have beenresponsive to your questions, and I look forward to hearing from you in thefuture.

Sinc,!y,
<t

c Comptroller of Public Accounts
BB:sbb
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FORT WORTH STAR-TELEGRAM 7-29-88 Sec. 1 p. 22 EDITORIALEnglish-only group hits Democrats
Use of Spanish at Texas rally criticized LHabla inglk?By Fid Boni/*ti He made the comments as he tional cost to the state Proffitt saidPOS-AUSTIN BUREAU released coples 01 a ietter to state there ts none once the matenal ts/gmaimil:L-ngLaw1121 demand- translatedAl-ISTIN - A group pushing for ing to kno* how much Bullock s "The waste of money would be Bullock's language: common senseoflicial use of Enghsh only charged office Spends printuls forms and to pnnt (tax-collecting malenal)on Tuesday that the Democrats' hterature In Spantsh as %veil as in up in English and send:t to an area Advocates of the silly campaign to in languagesotherthan English orexactl,
national bcket of Gov Michael Du- English. that is predominantly Spanish- make English the states 'oflicial lan- what thecosi is Butwhateveritis. hesavs.
kai(is and Sen Uoyd Bentsen was The letter. which went to other speaking and have them look at itpandenng to and patronizing cer- State agencies as well as to the 01- and ask, ·1 wonder what this guage." who apparently settled on their it is "minimal."ta,nethnic groups" by addressing a fices ol U. Gov Bill Hobby and means" ·· Proffitt explained · task out of frustration over being unable h is also worth itSouth Texas polibcal Fally m Span- House Speaker Gib Lkwis. also Dukakis and the leadership of to find anything senous to worry about. As Prof!lit said. thecomptroller'sofficeish last week asks under what legistat:ve authof- the Democratic Party "made a may have met theirmatch in State Comp- prints forms in English and Spanish ··10

Lou Zaeske 01 Bryan chairman ity bilingual material s printed foolish mistake m so blatantly op- 
collect whars ductothestateand to make

of the Amencan Ethnic Coalition. One of the targeted agencies a posing" the group's dnve for Eng- "also pred,cted - the Texas Department of Public lish only, Zaeske said -The-A-me~n~an'~thnic Coalition sent it easier on the taxpayer." To Bullock'sVice President DECISION '88 Sately. which pnnts study manuals "He (Dukakis) s making a mis- Bullock a letter asking: way ofthinkint the spokesman said, "hisGeorge Bush. for the driver's license examination take because hes sending an lin- •What is the cost of printing state jobistocollecitaxes.andifittakesprint-the expected Republican pres:den- in nine languages, indud:ng Vmt- proper message to the cnizens of fdrmsin Spanish. inadditiontoEnglish? ins it in Swahili. well do that."bat nominee. would change his namese this state.  Zieske said "He iamind and support the so-called '~The government should not be making one runc,ity group more • B> what authoritybilingual printingis HethenpointedoutsomethingthaitheOfficial English" movement once underwriting a form d sepentism important than the others " done? English-onl, people have perhaps beenhis Texas advisers talk with him in this country or be encouraging Asked about Bush's opposition • How many state agencies "are engag- too bus> tilting at windmills to consideraboulit. lactions in this country to practice to requinng governmental lorms ing in such bilingual operations?" 1,would rea/6 bea wiste oftax money toCiting what he said M over- self-imposed cultural segregation." and mformation to be printed m 'The answers may not have been what print material in English only and then
whelming support in Texas for de- Zaeske uid in an interview E:*sh only. 7.d.told reportenct=ing English as the official lan- But Tony ProUitt. Bess spokes- I U bet you that George Bush. be- the coalition wanted to hear. Tony Prof- send it to people who do not speak Eng-guage and ending bilingualism, man lor Bullock Mid the complro# lon it is aU over, w:11 re-think his - fit. a spokesman for Bullock. said that he lishZleske said. "it I extmmely un- ler 's office pnnts In material m position on :lus does not know how many agencies print *Comprende?wme lor any Itatevnde candidate many languages'~becalme irs Ihi "His messase should be anwho wants to win in Te,as to nght thing to do ' American f-.,m:Our mes-openly oppose Official English As to v,hether Befe m an addi- sage nus whole H=paric mental.

ity that i, promulgated hen in Tex-as 8 nothing but pio,noting a tormof divisiveness -
Zaeske sa,d the American Ethnic

r.~ has formed a political E- ending biling'*H.rn, 7.*4 mid -lt ks extrernelylion committee and his ident,fied unwise for any state,vide -4.Ami who warns tomore than 45 legistabve candidates ~English only' win in Texas to openly oppoee Offlc:al English -willing to sponsor measures at the 7-ke also used an Austin news conference tostate and tederat levels. The hund release ov,Nes of a letter to state ComDIroller Bobwill support those candidates in the
fall. he said e issue, 1211*Ld®mand,ng to know how *i@Ii*liral,Wi'will b spends printing forms Ind literatwe in Spanish as

well as m English.
Amongthe targeted agencies 8 the Department ofbacker says Pubbc Safety which prints study manuals for the

dnver) license exanunabon in nine languages.
-The government should not be underwnting a

* F- lon.'1. form of separatism m th= country or beencouraing
THE HOUSTON POST facbons in Ous country to prict:ce self-Impoied cut·

, turn) segregat:ore Zaeske -d
AUSTIN - A group backing the •English only- Tony Proffit4 press spokesman for Bullock, aa,d

movement ma,d Tuesday the national Democratic the comptrolkrs ofnce prints tax material in many
ticket of Massachusetts Gov. Michael I)ukalas and languages, because lt's the right thing to do.-
Texas Sen Lloyd Bentsen was -pandenng to and -1'he waste of money would be to pnnt (tax-col·
patronizing certain ethruc groups- by addre=ing a lecting matenal) up in English and send n to an area
South Te*as political rally in Spanish last week. that m predominantly Spanish-speaking and have

tnu Zieske of Bryan, chairman of the Amencan them look at it and ask. '1 wonder what thu
Ethnic Coalition, also predicted Vice President meons" - Profntl said
George Bush. the expected Republican presidential
nominee. would change his rrund and support the
so-called -Ofncial English- movement once ha Tex-
as advisers talk with him about it

Citing what he sa,d is overwhelming support m
Ti. ·: v ler'a---r E-r'<.F ·h. r,fric:21 la-FLage and


